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A szám tanulmányainak és szemléinek angol nyelvű összefoglalói

A szám tanulmányainak  
és szemléinek  

angol nyelvű összefoglalói

Factors hindering teacher work in the spring of digital education 2020.  
Results of a qualitative research

Éva Szabó – Balázs Jagodics – Kitti Kóródi

Abstract
During the period of forced digital education, teachers faced a considerable professional challenge in March 
2020. The solution was made rather complicated by certain factors, as a result teachers reported decrease in 
their self-efficiency (Jagodics et al., 2020; Kóródi et al., 2020). The aim of our research was to explore the 
factors behind the decrease of self-efficiency with a qualitative approach. Participating teachers (N = 769, 
MAge = 46.3 years) were asked to write down what made their work difficult during this critical period. The 
obtained data were subjected to content analysis. Responses were categorized using the open coding method 
then processed and analyzed according to the rules of Associative Group Analysis (AGA).

The results of the qualitative analysis showed that the methodological challenges and the lack of personal 
contact made teachers’ work more difficult, in addition, organizational difficulties and technical problems 
appeared with relatively high weight and frequency. As a result of the person-oriented analysis, it was possible 
to identify different groups of teachers who felt different difficulties stand out in this situation. In our study, we 
detail the teacher-profiles and their characteristics formed by this analysis. The results presented in this study 
can help better understand the problems associated with digital education and  develop the developmental steps 
needed to address them.

Keywords: digital education, efficiency, content analysis, AGA, person-centered approach

Experiences of quarantine education  
inside and outside segregated areas – based on 18 student  

and parent focus group discussions

Szilvia Németh – Richárd Rajnai – Ádám Cziboly – Ádám Bethlenfalvy

Abstract
The biggest recent challenge for the Hungarian public education system was the introduction of online educa-
tion in March 2020.It has also provided a lot of lessons: how to reorganize the teaching / learning process in 
digital space, how teachers’, parents’ , and students’ roles are transformed; whether communication processes 
between the actors of public education has changed, and what characterizes the “school” media use in the 
changed circumstances. In the mean time we also sought answers to these questions when we conducted empir-
ical research, which aligned with international research of standards, among children aged 13-17 about online 
learning and Internet using habits of.

Based on the results of focus group interviews, the present study introduces and interprets new media usage 
patterns typical of three months of online education, different parenting, student and teacher experiences, and 
typical socio-culturally defined problem-solving strategies.

Keywords: Digital Media, Digital Education, Focus Group
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Challenges and perspectives in evaluating university students’ work: 
European language for special purposes teachers’ experience  

on emergency remote teaching

Ágnes Pál – Rita Kóris

Abstract
As European universities switched to emergency remote teaching (ERT) due to the spread of the COVID-19 
pandemic. Providing authentic and credible assessment of students’ work has posed a real challenge to teachers, 
thus the effectiveness of traditional forms of assessment has been questioned. This study presents the results 
of international qualitative research administered among language for special purposes (LSP) teachers in 10 
European countries at 12 higher education institutions. In-depth interviews with language teachers (N=12) were 
conducted with the aim of exploring their assessment-related experiences during ERT. Interviewees revealed 
the challenges they faced (student dishonesty, institutional regulations, increased workload) and the solutions 
adopted (prioritizing formative assessment, applying open assessment practice, personalized evaluation) to 
tackle the critical issues of assessment. The study argues for making use of possibilities emerging from ERT, 
and it discusses a possible pedagogical shift in LSP assessment methods.

Keywords: ERT, LSP, higher education, online education, formative assessment

Education platform – platform education: the challenges  
and opportunities of digital education in the pandemic situation

Zoltán Dragon

Abstract
Due to the corona virus pandemic, the Hungarian education system switched to digital solutions overnight 
in the spring of 2020. The change caught all segments of education off guard as no one had a digital system 
at their disposal that could prove satisfactory in every respect. While no significant developments have gone 
underway ever since, this study argues that digital computation as such was born on the principle of education 
in the mid-20th century, and was being developed afterwards. This contemporary challenge can therefore be 
conceived as an opportunity to rethink questions of education technology and methodology with regards to 
platform technology, utilizing the experience gained from new media technologies and already existing plat-
forms in the new millennium.

Keywords: Platform, digital culture, digital first, pandemic, digital education

The impact of the Covid-19 epidemic on  
the digitization process of teacher training

Attila Rausch – Helga Misley

Abstract
The digital revolution in the 21st century has a significant impact on higher education, especially on teacher 
training, and the Covid-19 pandemic has acted as a catalyst for this process. Institutions needed to find and 
apply digital solutions in a short time to implement distance or hybrid education as efficiently as possible. 
Yet, this has highlighted the importance and need for digital competence. The development of lecturers’ and 
students’ digital competence determined the quality and effectiveness of the education supported by digital 
technology. It also showed the inequalities of access and skills, while forcing everyone to learn, to try new 
tools and methods. The aim of our study is to place the distance and hybrid education of the pandemic, and its 
experiences in the digitalization process of higher education presenting the effects on certain areas of students’ 
and teachers’ digital competence. We also look at the longer-term directions and suggestions we can outline 
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from the experience of the past year. Institutions need to pay attention to reducing digital inequalities between 
students, which is particularly important for students in the teacher training programs.

Keywords: higher education, pre-service teacher training, digital competence, remote teaching, covid-19

University students’ perceptions of digital education.  
The findings of an exploratory study

Balázs Fajt – Judit Török – Péter Kövér

Abstract
The transition to digital education owing to the COVID-19 pandemic posed a new challenge not only for 
primary and secondary but also for higher education. During the switch to online lessons, both technical and 
methodological changes have taken place, setting an entirely new direction for both teachers and students. 
Classroom lessons and personal consultations have been replaced by online teaching, the mainly paper-based 
curricula used before with online curricula; lecture notes, assignments, and direct personal communication sites 
were also replaced by indirect, online communication channels. This research aimed to elicit the positive and 
negative perceptions of students in distance learning at a faculty of a higher educational institution in Budapest 
concerning digital transition. In the first part of the study, the available literature on the topic is reviewed, as 
well as the theories related to the topic of this present research project. In order to investigate participants’ 
positive or negative critiques and views on the topic, the qualitative research paradigm was chosen, in which 
seminar papers were examined using the method of discourse analysis. During the analysis, categories and 
emerging patterns were identified. The results of the study show that students have an overall positive attitude 
towards digital education and believe that their course instructors make an attempt to do their best to make 
education work effectively.

Keywords: blended learning, COVID-19, digital education, distance learning, higher education

University students’ perceptions on the introduction of emergency 
remote teaching and digital methodological renewal in languages for 

specific purposes at university: lessons from a survey study 

Réka Asztalos – Mátyás Bánhegyi – Balázs Fajt –  
Ágnes Pál – Alexandra Szénich

Abstract
This study explores university students’ perceptions on the introduction of emergency remote teaching in 
March 2020 and summarises related findings. The theoretical part of the paper discusses methodological 
renewal necessitated by the switch to digital education; more specifically, comprises willingness to learn auton-
omously and ICT in language education. The study describes how emergency remote teaching was introduced 
and practiced at Budapest Business School: it details what work forms were used during languages for specific 
purposes classes; to what extent students felt the given work forms were useful and effective; how the switch 
to digital education impacted students’ motivation to language learning; and what arrangements of digital 
education the students regarded the most effective. In addition to a number of conclusions, data collected seem 
to underpin the following: students unanimously require real-time interaction with educators and peers; those 
students who had online personal connections with their instructors remained more motivated; in their capacity 
as facilitators and as co-managers and co-supporters of the learning process, educators continue to assume a 
pivotal role in maintaining and increasing motivation.

Keywords: willingness to learn autonomously, switch to digital learning, ICT, educators’ role
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Examining ethical questions of Internet usage among  
9. and 10. grade grammar school students 

Zsuzsanna Füsti-Molnár – Péter Miklós

Abstract
For high school students, using the Internet is a natural part of everyday life. In addition to the indisputable 
advantages of the World Wide Web, there are also many dangers, the existence and significance of which young 
people are not always aware of.

Our research among small town grammar school students (N = 125) examined the students’ characteristics 
regarding ethical issues related to Internet use by an online questionnaire. Based on the results of our study, we 
found that students spend a relatively large amount of time on the World Wide Web, most often visiting various 
social media sites, and more people only keep in touch with people known in cyberspace.

The use of social media and the chances of becoming a victim of cyberbullying showed a partial correlation. 
We verified that those students who post photos of themselves on various sites had already received sexual 
content inquiries or were harassed in some situations several times. 23% of students have encountered some 
form of cyberbullying in their lifetime.

Examining the addictions, we found that most students tend to feel an urge to play some kind of computer 
game or view social media notifications during the day.

Regarding computer games, 40% of students play some online games regularly, and a higher proportion of 
violent content programs are among these games.

Our results also have a message for the long-term strategic planning of everyday pedagogical work and 
media awareness education. It is important to know and understand the functioning and characteristics of the 
online environment that surrounds our children. The prevention of Internet threats is of paramount importance, 
and it may be necessary to organize preventive, sensitizing programs and lectures in institutions.

Keywords: cyberbullying, Internet use, bullying
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Szabó Éva – Jagodics Balázs –  
Kóródi Kitti
A tanári munkát hátráltató 
tényezők a 2020. tavaszi digitális 
oktatás időszakában
A diákokkal fenntartott szemkontaktus, a megfe-
lelő időben mutatott gesztusok mind részét képezik 
az osztály menedzselésének, segítenek a figyelem 
fenntartásában. A digitális térben azonban az egyes 
monitorokon a diákok és a tanár máshol jelenik meg, 
így a pedagógus nem tudja szemkontaktussal vagy 
egyéb gesztusokkal jelezni, hogy kitől vár választ a 
kérdésre, ahogy azt sem tudja kommunikálni, hogy 
milyen érdeklődéssel figyel a diák esetleges válaszára. 
Ezeket a tapasztalatokat korábbi, nem a kényszerű 
átálláshoz köthető online oktatás hatékonyságát vizs-
gáló kutatások is kiemelték (Ghamdi és mtsai, 2016). 
A nem verbális jelzések alkalmazása nehézkesebb 
az online oktatás feltételei között, ennek nyomán a 
tanárok nagy része számolt be a valós interakciók 
ritkulásáról (van der Spoel és mtsai, 2020), a humor 
és az érzelmek kifejezésének szűkített lehetőségei-
ről (Jernberg, 2008). Az órai fegyelem és figyelem 
fenntartása a valós oktatási helyzetben szintén nagy-
mértékben a tanár–diák kapcsolat minőségétől függ, 
amelynek építése alapvetően a nem verbális kommu-
nikáción alapul (Nurmi & Kiuru, 2015).  

Rausch Attila – Misley Helga
A Covid-19 járványhelyzet 
hatása a tanárképzés 
digitalizációs folyamatára
Miközben a hallgatók a távolléti oktatást megelőzően 
is hoztak létre digitális formátumú produktumokat 
– akár új tartalom alkotásával vagy meglévő tartal-
mak integrálásával és átalakításával –, ez az időszak 
a digitális tartalmak létrehozásának területén utat 
nyitott a technológiai eszközök kreatív alkalmazá-
sára. Az utóbbi években egyre többen fedezik fel a 
blogok, idővonalak, közösségi média és más innovatív 
eszközök lehetőségeit az oktatásban, tanárképzésben 
(Mitchell, Friedrich és Appleget, 2019), ezt a folyama-
tot erősítette a távolléti oktatás időszaka, ahol lehető-
ség nyílt egyéni vagy csoportos produktumok készí-
tésénél az ilyen hallgatói aktivitást, aktív tanulást 
előtérbe helyező megoldásokra is. Az oktatók részéről 
pedig az LMS rendszerek alkalmazásával aszinkron 
kurzusmodulok kidolgozására is lehetőség volt, így a 
tananyag egy részét videókon, interaktív feladatokon 
keresztül is lehetett közvetíteni, biztosítani, továbbá 
értékelni (Carrillo és Flores, 2020).

Németh Szilvia – Rajnai Richárd – 
Cziboly Ádám – Bethlenfalvy Ádám
A karanténoktatás tapasztalatai 
szegregátumban és azon kívül –  
18 tanulói és szülői fókuszcsoportos 
beszélgetés alapján
Több szülő szerint, ami tavasszal történt, az nem is 
volt igazi digitális oktatás, hiszen kevés volt az online 
óra – ha volt egyáltalán. Heti rendszerességgel szór-
ványosan tartottak a tanárok online konzultációkat. 
Általános tapasztalatként fogalmazták meg, hogy a 
digitális oktatás leginkább a feladatok online elkül-
dését és a válaszok begyűjtését jelentette. A tanárként 
megszólaló szülők szerint ennek oka a megfelelő 
feltételek és tudás hiánya volt. A beszélgetéseken 
részt vevő tanulók fele-fele arányban viszonyultak 
pozitívan, illetve negatívan a távoktatáshoz. Míg a 
gyerekek egyik fele örült a hirtelen jött intézmény-
mentes tanulásnak, addig a másik fele továbbra is 
szívesebben járt volna iskolába. A távoktatás pozitív 
oldalai között minden csoportban azt említették meg 
első helyen, hogy nem kellett korán kelni, szabadabb 
volt a napirend, akkor tanulhattak, amikor akartak. 
A tanulók élvezték azt is, hogy saját maguk dönthet-
tek a feladatok megoldásának a sorrendjéről, a saját 
ritmusukban dolgozhattak, annyi időt fordíthattak az 
egyes feladatok megoldására, amennyit szükségesnek 
éreztek. 

Fajt Balázs – Török Judit –  
Kövér Péter
Egyetemi hallgatók digitális okta-
tással kapcsolatos véleményei: egy 
feltáró kutatás eredményei
A beadott dolgozatokban több olyan megállapítást 
is tettek hallgatók, amelyeket a jövőre is lehet vonat-
koztatni. A koronavírussal terhelt időszaknak nem 
csak a negatív aspektusai érhetők tetten, hanem 
olyan pozitív hozadékai is vannak, amelyeket meg-
szívlelve komfortosabbá és hallgatóbarátabbá tehet-
jük a tanulási környezetet. A hallgatók a leggyak-
rabban a tér- és időkötöttség megszűnését említik 
előnyként, és azt is hangsúlyozzák, hogy a távoktatási 
keretek között a jelen oktatási forma a legéletképe-
sebb módszer. Fontos pozitívum még az is, hogy az 
előadásokról készült videókat a hallgatók bármikor 
újra visszanézhetik, amire a jelenléti oktatás keretein 
belül nem lenne lehetőség. 
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